
MY WORLD- CASHBACK CARD OFFICES  
 
 

Australia - AU 
MyWorld Australia Pty Ltd  

Suite 2, Level 12, 222 Pitt St  
NSW 2000 Australia  

 
Phone: +61 2 9007 1000 

E-mail: service.au@cashbackworld.com 
 

Office hours: 
Monday - Friday 9:00 – 17:00  

 
Austria – AT 

MyWorld Austria GmbH 
Grazbachgasse 87-93 

8010 Graz 
 

Phone:  +43 (0)316 70 77 700 
Fax: +43 (0)316 70 77 444 

Mail: service.at@cashbackworld.com 
 

 Office hours: 
Monday – Thursday  08:00 - 17:00  

Friday 08:00 - 12:30 
 

Belgium – BE 
myWorld Belgium BVBA 

Belgicastraat 7 
1930 Zaventem 

 
Phone: +32 (0)2 894 88 80 

Fax: +32 (0)2 894 88 90 
Email: service.be@cashbackworld.com 

 
Office hours: 

Monday - Thursday 9:00  - 17:00  
Friday 9:00  - 14:00  

 
 
 



Bosnia & Herzegovina – BA 
myWorld Sarajevo d.o.o. 

Trg djece Sarajeva br.1 (BBI centar 4A) 
BiH-71000 Sarajevo 

 
Phone: +387/33 265 390 

Fax: +387/33 265 391 
E-Mail: service.ba@cashbackworld.com 

 
Office hours: 

Monday – Friday  08:00 - 17:00 
 

Brazil - BR 
myWorld Brasil – Serviços Comerciais e de Marketing Ltda. 

Alameda Mamoré, 503, 14º andar, sala 2. 
Alphaville, Barueri – SP 

CEP: 06454-010 
 

Phone: (11) 5102-4013 
E-mail: service.br@cashbackworld.com 

 
Office hours: 

Monday - Friday 9:00 - 18:00  
 

Bulgaria – BG 
Mayweather Bulgaria Ltd. 

11-13 "Yunak" Str., Fl. 4  
Hipodruma district, Sofia 1612  

Phone: +359 (0) 2/969 99 11  
Fax: + 359 (0) 2/969 99 18  

E-mail: service.bg @ cashbackworld.com 
 

Office hours: 
Monday - Friday: 09:00 - 17:30 

 
 
 
 
 
 
 
 



Canada – CA 
myWorld Retail Services Canada Inc. 

5000 Yonge Street, Suite 1706 
Toronto, Ontario M2N 7E9 

Canada 
 

Phone: 1 (833) 455-6355 
Fax: +1 (416) 479-8372 

Email: service.ca@cashbackworld.com 
 

office hours: 
Monday  – Friday  9:00 – 18:00  

 
Croatia - HR 

myWorld doo 
Josipa Marohnića 1  
HR-10000 Zagreb  

 
Phone: +385 1/3890930  

Fax: +385 1/3890939  
E-mail: service.hr @ cashbackworld.com 

 
Office hours:  

Monday through Thursday 08:00  - 17:00   
Friday 08:00 - 14:00 

 
Cyprus - CY 

Lyoness Cyprus Ltd.  
Griva Digeni 25, Office 304  

6035 Larnaca  
 

Phone: + 357-248-19199  
Fax: + 357-248-19188  

E-mail: service.cy @ cashbackworld.com 
 

Office hours: 
Monday-Wednesday-Friday 09:00 - 17:00  

Tuesday 13:00 - 17:00  
Thursday 09:00 - 13:00 

 
 
 
 
 



 
Czech Republic - CZ 

myWorld, sro 
Evropská 2591 / 33e  

160 00 Prague 6 Czech Republic  
 

Phone: +420 233 313 017  
Fax: +420 220 511 226  

Mail: service.cz @ cashbackworld.com 
 

Office hours: 
Monday – Thursday 08:00 - 17:00  

Friday 08:00 - 14:00 
 

Denmark - DK 
myWorld Denmark Aps 

Bomhusvej 13, st. th.  
2100 Copenhagen Ø  

 
Phone: +45 44220202  

Fax: +45 44220203  
Email: service.dk@cashbackworld.com 

 
Office hours: 

Monday to Thursday 9:00 - 16:00  
Friday 9:00 - 15:00 

 
Estonia - EE 

myWorld Estonia OÜ 
Laeva 2  

10111 Tallinn, Estonia  
 

Phone: +372 640 3600  
Fax: +372 640 3609  

E-mail: service.ee@cashbackworld.com 
 

Office hours: 
Monday to Thursday  10:00  - 15:00  

Friday 10:00 - 14:00 
 
 
 
 



 
Finland - FI 

myWorld Finland Oy 
Plaza Business Park  

Äyritie 18  
FI-01510 Vantaa  

 
Phone: +358 29 3400 620  

Fax: +358 29 3400 639  
Email: service.fi@cashbackworld.com 

 
Office Hours: 

Monday - Thursday 8:30 - 16:30  
Friday 8:30 - 14:00 

 
France- FR 

myWorld France SASU 
124, boulevard Haussmann  

75008 Paris  
France  

 
Phone: +33 9 72 69 11 00  

E-Mail: service.fr @ cashbackworld.com 
 

Office Hours: 
Monday to Friday from 9:00  - 17:00  

 
Germany – DE 

mWG myWorld Germany GmbH 
Gereonstraße 1 – 3 

D-50670 Köln 
 

Phone: +49 221 / 27 16 74 - 0 
Fax: +49 221 / 27 16 74 - 09 

Mail: service.de@cashbackworld.com 
 

Office hours: 
Monday - Thursday 8:30 - 16:30  

Friday 8:30 - 14:00 
 
 
 
 



 
 

Hongkong – HK 
myWorld Hong Kong Limited 

Suite 2607-12, 26th Floor, Tower 2, 
The Gateway, Harbour City,  

Tsim Sha Tsui, Kowloon, Hong Kong  
 

Phone: +852 3977 4088  
Fax: +852 3977 4097  

E-mail: service.hk@cashbackworld.com 
 

Office hours: 
Monday to Friday 9:00  – 18:00  

 
Hungary - HU 

myWorld Hungary Kft. 
Stefánia út 101-103.  

1143 Budapest  
 

Phone: + 36 1 802 40 00  
Fax: +36 1 801 7079  

Mail: service.hu @ cashbackworld.com 
 

Office hours: 
Monday - Thursday 08:00 - 17:00  

Friday 08:00 - 14:00 
 

India - IN 
mWI myWorld India Private Limited 

A288, 2nd Floor, Defence Colony 
New Delhi-110024 

India 
 

Phone: 1800 1031 569 
Email: service.in@cashbackworld.com 

Web: www.cashbackworld.com 
 

Office hours: 
Monday to Friday 10:00  – 17:30  

 
 
 



Ireland – IE 
myWorld Retail Services Ireland Limited 

Unit 8, 4075 Kingswood Road 
Citywest Business Campus 

Dublin 24 
 

Phone: +353 1 791 7700 
E-mail: service.ie@cashbackworld.com 

 
Office hours: 

Monday to Thursday10:00 – 16:00  
Friday 10:00  – 15:00  

 
Italy – IT 

myWorld Italia Srl 
Viale del Lavoro, 33  

I-37036 San Martino Buon Albergo (VR)  
 

Fax: +39 (0) 45/20 80 515  
E-mail: service.it @ cashbackworld.com 

 
Office hours: 

Monday - Thursday 08:30 - 13:00 and 14:00 - 18:00  
Friday  8:30 - 12:30 

 
Latvia – LV 

myWorld Latvia SIA 
Cēsu iela 31/2  

(2nd floor room, 2nd floor)  
LV-1012 Riga  

Latvia  
 

Phone: +371 67809216  
Fax: +371 67809217  

E-mail: service.lv@cashbackworld.com 
 

Office hours: 
Monday to Thursday 10:00 – 17:00  

Friday 10:00 – 16:00  
 

 
 
 
 



Lithuania - LT 
UAB “myWorld Lithuania” 

Olimpiečių str. 1  
LT-09235, Vilnius  

 
Phone: +370 5 2683368  

Fax. +370 5 2683388  
E- mail : p. service.lt @ cashbackworld.com 

 
Office hours: 

Monday - Thursday 10:00 - 17:00.  
Friday 10:00 - 15:00 

 
Macao – MO 

myWorld Macau Limited 
Avenida da Praia Grande No. 409, 

China Law Building, 16/F – B53, Macau 
 

Phone: +852 3977 4088 
Fax: +852 3977 4097 

E-mail: service.mo@cashbackworld.com 
 

Office hours: 
Monday to Friday 9:00 – 18:00  

 
Macedonia – MK 

MAJVORLD MACEDONIA DOOEL Skopje 
Blvd. 8th September 16/1 Business Center Hyperium 2nd Floor  

1000 Skopje  
 

Phone: +389 (0) 2 3090067  
Mail: service.mk @ cashbackworld.com 

 
Office hours: 

Monday - Thursday 08:30 - 17:00  
Friday 08:30 - 14:30 

 
 
 
 
 
 
 



Mexico – MX 
myWorld Servicios de Venta México SA de CV with address in Insurgentes 

Sur number 1524, 10th floor, office P0-01, Colonia Crédito Constructor,  
Delegación Benito Juárez, CP 03940, Mexico City.  

 
E-mail: service.mx@cashbackworld.com 

 
Office hours: 

Monday through Friday 9:00 - 17:00 
 

Montenegro – ME 
myWorld d.o.o. Podgorica 

Ulica Slobode 2 (Biznis centar Hilton) 
81000 Podgorica 

 
Phone: +382 20 219 910 

Fax +382 20 219 912 
E-Mail: service.me@cashbackworld.com 

 
Office hours: 

Monday through Friday 8:00 - 16:00  
 

Netherlands – NL 
myWorld Nederland BV 

Hoofdweg 258  
3067 GJ Rotterdam  

 
Phone: +31 (0) 10 820 9900  

Fax: +31 (0) 10 820 9909  
Email: service.nl @ cashbackworld.com 

 
Office hours: 

Monday to Thursday 9:00 - 17:00  
Friday 9:00 – 15:00  

 
 
 
 
 
 
 
 



New Zealand - NZ 
myWorld New Zealand Limited 

Level 5, Tower 1, 205 Queen Street 
Auckland, New Zealand 1010 

 
Fax: +64 9 358 0722 

E-mail: service.nz@cashbackworld.com 
 

Office hours 
Monday to Friday9:00  – 17:00  

 
 

Norway - NO 
Lyoness Norway AS 

Lysaker Torg 15  
1366 Lysaker  

 
Phone : +47 21 09 35 00  

service.no@cashbackworld.com 
 

Office hours: 
Monday - Thursday 9:00 – 17:00  

Friday 9:00 – 16:00 
 

Philippines - PH 
myWorld Philippines Inc. 

With principal office address at 
10th Floor, Pacific Star Building, 

Sen. Gil Puyat Avenue corner Makati Avenue, 
Makati City 1226, Philippines 

 
Phone: +63 2 491 77 20 

E-Mail: Email: service.ph@cashbackworld.com 
 

Office hours: 
Monday to Friday 9:00  – 18:00  

 
 

 
 
 
 
 



Poland – PL 
myWorld Poland Sp. z o 
. o . KRS No. 0000317878  

 
correspondence address:  

ul. Gen. Bohdan Zieliński 22  
30-320 Kraków  

 
Phone: +48 12 395 12 55  

Mail: service.pl @ cashbackworld.com 
 

Office hours: 
Monday - Thursday 09:00 - 17:00  

Friday 09:00 - 13:00 
 

Portugal - PT 
myW Portugal unipessoal lda 
Praça Duque de Saldanha Nº 1  
Ediffício Atrium Saldanha 9ºD  

1050-094 Lisboa  
 

Phone: 211156510  
Email: service.pt@cashbackworld.com 

 
Office hours: 

Monday to Friday 9:00 -  17:30  
 

Qatar - QA 
Lyoness Qatar W.L.L 

Barwa Commercial Avenue Sayer Bldg 
Block 13 first floor PO Box 40106 

Doha Qatar 
 

Phone: +974 4 0061711 
Email: service.qa@cashbackworld.com 

 
Office hours: 

Sunday to Thursday 9:00 – 18:00  
 

 
 
 
 



Romania – RO 
myWorld Retail Services SRL, 
Ion Ionescu Blvd from Brad 1A,  

Baneasa Airport Tower, 2nd floor, sector 1,  
013811 Bucharest  

 
Phone: +40 31 101 99 70  

Fax: + 40 31 104 10 36  
Email: service.ro @cashbackworld. com 

 
Office hours: 

Monday - Thursday 09:00 - 17:30  
Friday 09:00 - 14:30 

 
Slovakia - SK 

myWorld Slovakia, sro 
Rosum  

Bajkalská 19 / B  
821 01 Bratislava -  

Ružinov  
 

Email: service.sk @ cashbackworld.com 
 

Office hours: 
Monday - Thursday 08:00 - 16:30  

Friday 08:00 - 14:00 
 

Slovenia – SI 
myWorld d.o.o. 

Ulica Vita Kraigherja 3 
2000 Maribor 

 
Phone: +386 (0)2 421 33 90 

Fax: +386 (0)2 421 33 95 
Email: service.si@cashbackworld.com 

 
Office hours: 

Monday - Thursday 08:00 - 17:00  
Friday 08:00 - 14:00 

 

 
 
 
 



South Africa – ZA 
myWorld South Africa (Pty) Ltd - Johannesburg Office 

First Floor, Building 29,  
The Woodlands Office Park, 20 Woodlands Drive, Woodmead,  

Johannesburg, 2191, Gauteng, South Africa 
 

Fax: +27(11) 044 9100 
Email: service.za@cashbackworld.com  

 
myWorld South Africa (Pty) Ltd – Cape Town Office 

Unit AC013, Ground Floor Acorn House, 
Old Oak Office Park, 4 Edmar Street, Danena, 

Bellville, Cape Town, 7550, 
South Africa 

 
Tel: +27 (11) 044 9100 

Email: service.za@cashbackworld.com 
 

Office hours: 
Monday to Thursday 9:00 – 16:00  

Friday 8:30  - 14:00  
 

Spain - ES 
mWS myWorld Customer & Retail Services Spain, SLU 

Cardinal Marcelo Spinola 2, 6th floor right,  
28016, Madrid  

 
Phone: +34 91 769 56 39  

Fax: +34 91 769 56 58  
Email: service.es @ cashbackworld.com 

 
Office hours: 

Monday to Thursday 8:30 - 18:00  
Friday 8:30 - 14:30  

 
 
 
 
 
 
 
 
 



Sweden - SE 
myWorld Sweden AB 

Wenner-Gren center floor. 5  
Sveavägen 166  

113 46 Stockholm  
 

Phone: +46 (0) 8 50906888  
Fax: +46 (0) 850906880  

Mail: service.se @ cashbackworld.com 
 

Office hours: 
Monday-Thursday 09:00 - 17:00  

Friday 09:00 - 14:00 
 

Switzerland – CH 
myWorld Swiss GmbH 

Tödistrasse 48  
8002 Zürich  
Switzerland  

 
Phone: +41 44 287 33 80  

Mail: service.ch @ cashbackworld.com 
 

Office Hours: 
Monday - Thursday  08:30 - 12:00 & 13:00 - 16:30  

Friday 08:30 - 12:00 
  

Thailand - TH 
mWT myWorld (Thailand) Co., Ltd. 

The Offices at Central World, Suite ML2302, 23th Floor 
No. 999/9 Rama 1 Road, Pathumwan, 10330 Bangkok 

 
Phone: +66 (0)2 250 8965 

Fax: +66 (0)2 250 8967 
Email: service.th@cashbackworld.com 

 
Office hours: 

Monday to Friday 9:00  – 18:0 
 
 
 
 
 



Turkey - TR 
 

Lyoness Kart Hizmetleri Tic. Ltd. Sti.  
Harman Street. Harmanci Giz Plaza K: 18 No: 36  

34330 Levent / Istanbul  
 

Phone: +90 (0) 444 45 96  
Fax: +90 (0) 212 212 05 83  

E-mail: service.tr @ cashbackworld.com 
 

Office hours: 
Monday - Friday 09:00 - 18:00 

 
United Arab Emirates – AE 

myWorld UAE L.L.C 
Emaar Business Park 
Building 4, 4th Floor 

P.O. Box 390490 
Sheikh Zayed Road 

Dubai, United Arab Emirates 
 

Phone: +971 4 453 4343 
Fax: +971 4 435 6159 

Email: service.ae@cashbackworld.com 
 

Office hours: 
Sunday to Thursday 

9:00  – 18:00  
 

United Kingdom - UK -GB 
myWorld Retail Services UK Limited 

40 Bank Street 
London 
E14 5NR 

 
Phone: +44 20 7629 3493 

E-Mail: service.uk@cashbackworld.com 
 

You can reach the Cashback World Service Team on the phone: 
Monday to Friday 10:00 – 16:00  

 
 
 
 



United States - USA 
myWorld America Inc. 

450 East Las Olas Boulevard, Suite 
Fort Lauderdale, FL 33301 

 
Phone: 001 (888) 565-8089 

Fax: 001 (646) 537 1728 
Email: service.us@cashbackworld.com 

 
Office hours: 

Monday to Friday 9:00am – 6:00pm 
 


